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Sometimes caregivers become 
exhausted, and resentment starts 
to build, especially when caring 
for someone with dementia or a 
very difficult or abusive person. 
People with dementia are especially 
vulnerable to mistreatment. 
Exploitation of people living with 
dementia is a fast growing white-
collar crime. While it is estimated 
15–20% of all elders will experience 
some sort of neglect, abuse, or 
exploitation, the number climbs 
to nearly 50% for those living 
with some form of dementia. 
Understanding dementia, knowing 
how best to communicate with a 
person with dementia, and having 
adequate support for yourself can go a 
long way toward preventing the abuse. 

You may find it difficult to imagine 
that the words “abuse” or “neglect” 
could be used to describe the way you 
treat the person in your care—whether 
he is a relative, friend, or client. Most 
caregivers do their best, but abuse and 
neglect can happen.

Signs of Abuse
 Neglect— Refusing to provide food, 

medicine and personal care, such 
as bathing or helping a person with 
toileting; or withholding eyeglasses, 
dentures or walking aids. (When 
medically and legally sanctioned, 
the withholding of nutrition and 
hydration at the end of life or when 
a person is in hospice care is not 
defined as neglect.)

 Physical abuse— is defined as 
using force or violence (pushing 
or slapping) to get a person to do 
something, or using confinement 
or restraints (over-medicating, 
tying hands) to prevent a person 
from doing something; sexual 
abuse.

 Emotional abuse—Intentionally 
keeping the person from friends 
and family; verbally attacking 
or demeaning him. Continued 
shaming, harsh criticism, 
or controlling behaviors can 
damage the self-esteem of either 
person. Feelings of helplessness, 
a hesitation to talk openly, 
fear, withdrawal, depression, 
feelings of denial or agitation. 
Changes in the person’s behavior 
or emotional state, such as 
withdrawal, fear or anxiety, or 
apathy.

 Financial abuse—Stealing 
money, credit cards or property; 
tricking a senior into signing 
documents, such as wills; be alert 
to the senior’s comments about 
being taken advantage of.

Elder Abuse—Financial, Physical & Emotional
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Resource for You 
the adult Protective Services agency is responsible for investigating reports 
of domestic elder abuse and providing families with help and guidance.  
Other professionals who may be able to help include doctors or nurses, police 
officers, lawyers and social workers. If someone is in imminent danger, 
call 911 NOW.

If your concern is for someone who lives in another state, call the  
Eldercare locator [(800) 677-1116] for in-state help-line phone numbers. 
visit www.eldercare.gov.

Financial Abuse
Predators robbing seniors of their savings 
has been called “the fastest-growing crime 
in the country.”

Most seniors never report abuse, even 
when they know their funds are being taken, 
because they’re overwhelmed at the idea of 
involving the police, or fear being forced to go 
to a nursing home or are ashamed, especially 
when the abuser is a family member or  
caregiver. Isolation of the victim by the  
perpetrator is a strong indicator of undue influence. Often the victim is 
already living alone and sometimes is removed from contact with outsiders, 
due either to physical limitations or a psychological fear of leaving the home.

the national Center on Elder abuse estimates that only one in four cases 
of financial abuse is reported.

Unscrupulous people manipulate elderly people into giving their consent 
for financial transactions, so be aware of:

Sudden changes in a senior’s banking habits, such as frequent withdrawals  $
being made through atMs, especially if victim is physically frail and has 
not previously used an atM; transfer of funds to new accounts at banks 
with which the victim has had no prior connection, and frequent transfers 
of funds among several accounts.
Checks written to unusual recipients or large credit card transactions. $
Sudden transfer of assets to a family member or acquaintance without a  $
reasonable explanation.
Complaints of stolen pension or Social Security checks or credit cards. $
new signatories added to an elder’s account. $
abrupt changes in a will or other financial documents. $
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Taking Care of Yourself—
With economic troubles and wars in the news every day, everyone worries. Anxiety 

disorders, which include panic attacks and phobias, affect millions of adults. 

If you feel extremely worried or afraid much of the time, or often feel 

panicky, talk with your doctor. Anxiety can fill you with such obsessive 

thoughts or dread of ordinary activities, that you cannot work. Anxiety 

disorders can be mild, moderate or severe, but overcoming them generally 

takes more than just “facing your fears.” People are ashamed to admit 

to phobias and persistent worries, which seem like signs of weakness. 

The good news is that many therapies can help to control anxiety. 

Worried and Anxious

Don’t Fall – Be Safe
General physical fitness and targeted 
exercises to improve balance can  
prevent falls. But so can staying  
mentally active to maintain brain 
health. A sharp mind helps you to 
think — and stay — on your feet.

Inspiration
“All happy families are alike; each 
unhappy family is unhappy in its 

own way.” 
~Leo Tolstoy

Live Life Laughing!

Counterfeit Prescription Drugs 
Counterfeit drug scams operate on the Internet, where 
seniors increasingly go to find better prices on specialized 
medications.

the danger is that besides paying money for something 
that will not help a person’s medical condition, victims 
may purchase unsafe substances that can inflict even 
more harm. 

Why do we need people to remind us to 
breathe and drink water?



Safety Tips— 
Question what you see or hear in ads or online. ask your doctor, 
nurse, healthcare provider, or pharmacist about a product before 
you buy it. Don’t let a salesperson talk you into making a snap  
decision. look for red flags in ads that:

Promise a quick or painless cure for a wide range of ailments★★

Claim to cure a disease (such as arthritis or alzheimer’s ★★
disease) that hasn’t been confirmed by medical science
Promise a no-risk, money-back guarantee★★

Offer an additional free gift or a larger amount of the product ★★
as a special promotion
Require advance payment and claim there is a limited supply  ★★
of the product

Federal Trade Commission Consumer Complaint Line
1-877-382-4357 www.ftc.gov
Source: http://www.nia.nih.gov/health/publication/beware-health-scams

Health Scams
Our Purpose
To provide caregivers with critical  
information enabling them to do their job 
with confidence, pride, and competence.

Ordering Info
From the publishers of

Caregiver Series

available from…
CareTrust Publications LLC 
PO Box 10283, Portland, OR 97296 
800-565-1533  
or www.comfortofhome.com

Comments and suggestions welcome.

©2015 CareTrust Publications LLC.  
All rights reserved. Reproduction of any  
component of this publication is forbidden  
without a license from the publisher.

Some content in this publication is excerpted 
from The Comfort of Home: Caregivers Series.  
It is for informational use and not health advice.  
It is not meant to replace medical care but to  
supplement it. The publisher assumes no  
liability with respect to the accuracy,  
completeness or application of information  
presented or the reader’s misunderstanding  
of the text. N EX T  I S S U E… BAT TLE  OF Th E BATh –  BATh I Ng & P E R I  C AR E
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Q u I C k  Q u I z

Both wealthy seniors and low-income older adults are at risk of financial abuse. 
Many elderly adults are abused in their own homes, in relatives’ homes, and even 
in facilities responsible for their care. the best weapons against elder abuse are 
awareness, education and preparation. answer true or False to the questions below.

 Exploitation of people living with dementia is a fast growing white-collar crime. 1. 
 t F

  Understanding dementia, knowing how best to communicate with a person with 2. 
dementia, and having adequate support for yourself can help prevent abuse. 
t F

  Withholding of nutrition and hydration at the end of life or when a person is in 3. 
hospice care is defined as neglect. 
t F

  4. Emotional abuse is intentionally keeping the person from friends and family;  
verbally attacking or demeaning him. 
t F

 5. Most seniors report abuse when they know their funds are being taken. 
 t F

 Isolation of the victim by the perpetrator is a strong indicator of undue influence. 6. 
 t F

  to protect yourself from a health scam, it is a good idea to ask advice from your 7. 
pharmacist or healthcare provider before you buy a product. 
t F 

  Changes in the person’s behavior, such as withdrawal, fear or anxiety, or apathy 8. 
may be a sign of emotional abuse. 
t F 

  nearly 50% for those living with some form of dementia will suffer from some 9. 
sort of neglect, abuse, or exploitation. 
t F

  10. Anxiety disorders, which include panic attacks and phobias, affect millions of 
adults. 
t F
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